
How to Use the Spam Filter 

Classification  

Our new spam filter runs each email through a series of filters and each filter adds or subtracts points to 

the message. Message points are then categorized as follows: 

 

 Anything under 60 points is considered Good Email 

 If a message has between 60 and 99 points it is classified as Possible Spam 

 100 points or more is classified as Spam 

Good Emails and Possible Spam are delivered to your inbox and Spam is quarantined. Any message 

receiving 3000 points or more is automatically deleted. 

Spam Summary 

Every day several spam summaries are sent out; 5:00 a.m., 11:30 a.m., and 3:00 p.m. The summary 

shows the Spam and Possible Spam messages received since the last summary. The score column will 

identify whether the message was Possible Spam or Spam based on the table above. We do have 

control over the summary schedule so if you would like more or less or different times put in a help 

desk ticket and we will get it changed for you. 

 



Restore 

Clicking the Restore link will send the message to your inbox, move the message to the Good Email 

folder, and add the sender to your personal whitelist. A browser window will open with a success 

message. Please note, a new browser window will open each time you click on a restore link so you may 

end up with many windows open. 

 

Message Repository  

Logon to the message repository user interface to search for emails, change message classifications, and 

manage your White/Black lists. To access the message repository go to 

http://spam.harpercreek.net:5272. Use your normal computer username and password to log on. This 

screen provides access to Good Messages, Possible Spam Messages, and Spam Messages for the last 3 

days along with the ability to search for older messages. 

 

 

 

Search and Message Retention 

The Message Repository maintains messages for 3 days. You will need to use the search feature to 

access messages more than 3 days old. 

Messages are retained according to the following: 

 Good Messages  3 years 

 Possible Spam  90 days 

 Spam   30 days 

Use the search parameters to narrow down when and what you are searching. 

http://spam.harpercreek.net:5272/


Message Classification 

While viewing messages use the check boxes and the action buttons to mark messages as Good, Junk, or 

to restore emails. Note there is a button on the right to change your view between compact and 

detailed. 

 

 

 

Marking a Message Good 

When you mark a message as good you are presented with the following options. It is best to use the 

default options but you may not want to White List a sender if you just want to retrieve one message. 

Whitelisting entire domains is not recommended. On the server side we can add a domain to a trusted 

sender list which is system wide and also checks for email address spoofing. If you would like a domain 

added to the Trusted Sender list please submit a help desk ticket. 

 



Marking a Message as Spam 

When marking a massage as spam you are presented with the following options. Again, it is best to use 

the defaults. The Bayesian filter is constantly evaluating messages to learn appropriate filtering for our 

environment. The Move Email option just moves the message to the spam folder. 

 

 

White/Black List 

You can also manage your White/Black list. Use this screen to add or remove email addresses from your 

personal White or Black list. 

 

 

This product is new to us so we are still learning how to manage it. It provide much greater control than 

the Lightspeed filter did. This is good because we can set it up best for our environment but it is also 

more complex for us to manage. As we tweak settings it is possible that functionality will change.  

 


